
                                                                                                                                                        
                                                                                                                         
                                                                                                                                                                                                              Robotic Process Automation | FedRamp Gov Cloud Provider | Identity & Access Management     
 
 

 
 
 
 
 

 
 
 
 
 
  

 
  
N etw o rk O p eratio n  C en ter  (N O C ) A u to m atio n  
   Artificial Intelligence / Machine Learning / RPA Solution 

 
Problem Summary: 
  
UVS’ Managed Services client presented  a critical problem with their 
Network Operations Center (NOC) that required significant Human 
Capital of 8-10 staff members on a 24/7/365 basis to monitor 
organization’s Mission Critical IT Ecosystem consisting of– 
Applications, Databases, System Infrastructure, Network 
Infrastructure, and Police Systems including numerous security 
cameras all across various locations. 
 
The client’s desire was to utilize Emerging Technologies- Artificial 
Intelligence, Machine Learning, Robotic Process Automation to 
proactively manage and monitor the NOC to ensure high availability of 
organization’s critical IT Ecosystem so that the end users could 
accomplish their business goals and objectives. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 

  

 
 

 

Expect Agility & Certainity 
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UVS Solution: 
  
UVS successfully custom built and deployed robust Artificial Intelligence, Machine Learning powered Robotic 
Process Automation framework and solution that injected immediate efficiency and accuracy and provided high 
availability of client’s mission critical IT Ecosystem through: 
 

o Consistent and effective automated monitoring of mission critical assets with lighting fast intervals 
o Automated Tier 1 troubleshooting and effective resolution 
o Automated Incident Ticket Creation and Closure upon automated resolution 
o Fully integrated with client’s Change and Release Management System to reduce false positives 
o Integrated with client’s Solar Winds Application and provides effective and Automated Security 

Monitoring 
o Automated calling to on-call analyst if/when Tier 2 & 3 escalation is required 
o Provides complete auditability of each step through consistent logging  

 
        Proved highly effective during COVID-19 shutdown 
 
 

 
 
 

 
             Benefits and ROI: 
 

o Efficiency: Immediate and Measurable 
o Accuracy: Immediate and Measurable 
o Auditability: Across the solution  
o Utilizes existing NOC process and workflows 
o Custom or Pre-Built connectors for most ITSM systems 
o Offered on-premise or on UVS’ FedRAMP GOV Cloud 

 
                  Average Project Implementation Timeline: 3 months 

 
 
 


